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Buecrr 4o Ilpaetl N024.07.06 (Ao6poBinrHoro crpaxyBauHr Boluoro rpalrcnopry (Mopc6r(oro
Bm.rpitrlr;oro ra ir tnx BariB BoAHoro rpatcnopry)> eig 13.11.2009 poxy uacrynni ruinu:

I. IonoBrurrn riAnyrrrcr 1.7. nyurry 1. 3A|AJ'IbHI IIOJIO}ItEHH.fl uacryrrutrnr:

1.7. Cuerlia,rr,rri repMirru, uo BUKopucroBytorLcrr B rlux npaBuJ,rax:
<E;rerrponrruii aoroBip crpaxyBarrHq - qe loxylteHT, tl(ui 3a cBoeto Brao.r.hBrcrro Mae Ty

cavy OopMy, IlIo Ea nanepoBo\,ry Hocii, y(JlaleHlIii i3 Br-t(opucrasH, ir$opvaqiiuo_
rerel(oMysi(altiiiqllx c[cTeM, [rjrrxoM Ha,{aHE npono3rrqii yxnacr,t (O$epru) CTpaxoB!(oM
m npufiurr"rx li (Axqerny) CapaxyBanbHr.r(on.

Konis aonyMerrra ue ro.rne BiATBopeErrr Aor<yMeHTy Ha nalepi a6o a qrspoeouy
Oopvari, 3po6neHe 3a lonoMororc TexriqHrrx flpr.rcrpolB, 3aco6iB c(aEyBaHHr,
oorofpaoyBaqHr, KoMn'rorepHoi TexHlK,j tuqo.

EneKTponrrrii rtilrruc oArlopa]oBuM ilcnnrtbiRaropoM - AaHi B erexrpouuin $opui y
oarrtgi a,rQanirno-qriQpotoi nocli.qoelocri, rqo AolaroTbcr Ao ilrl]I,rx erexrpouHfx laEux
oco6oro, rl<a np[fiHrna nponosrqiro (oSepry) yrlacru otel(TpouHlli loroBip,.ra Halcuna}ort c,
iuurii cropori qtoro loroeopy.

Ogaoparoenii igeururlirarop a:r$aeiruo-utribpoBa rtocni,qoBHicrE, rlro i"i orprM],ro oco6a,
,ka fipvirrlrna [poro3[uiro (o+epry) yrlacra ereropoHE[fi AoroBip Illnrxo-\l peecrpaui.i B
iHoopMarliiHo-TerekoMyHi(auifiEiii ctrcreMi cy6ie(Ta eneKTporrHoi xorlepqii, ruo HaAaB TxKy
flpoflo3rrqirc. Ognopa:ontii igeurl$irarop Moxe nepe.qaBaTqcl cy6,€(ToM eneKTpoHHoi
KoMepqii, rqo [ponoHye y(nacr]t AoroBip, ifinriii cropoEi er'teKTpot{Horo npaBoqltHy 3aco6oM
3Bis3l{y, B(a3aH[M rIiI qac peecrpailii ioro y crcreui, aa loAaerr,cs (npne.quyerrcx) 1o
oretrpounoro norinoMreHHr BiI oco6rr, rKa npriiHrna npono3urliro yxlacrr .qor-omp.

AKuenr [oroA)KeHHr oAHiei cropolu crpaxoBr.rx ti,{nocuu : npolo3{uirMtr iEuoi
caopoE{ IIpo ],i(naaelrHr lofoBopy cTpaxyBaHHr a6o nepecTp,xyBaHE, Ha yMoBax! rrlo
BlanoBl,4aloTl, rlllM rlpono3trrlitM,

Orlepra - [y6ni.rua npono3ruia, aor]rnenr, rKnii Micrrrl TrlrroBi yMoBrl roroBopy
crpaxyBaqur,3 rmrMn Crpa\yBarbrrrrK Mae MoxJliBicrb o3naioMtlracr nepeA yKJraIaHHrM
aoroBopy.

Irr$opMarliiiHo-Te,ieKoMyHiKaqiiiqa cficreMa - cyxynnicrr, iEoopMa[iiiHux ra
TeneKoMyHi(aqifiHr-tx ctsaeM, q(i o npoqeci o6po6xn illoopMarlii IiloTr, -{K e,ru.rHe qr,{e npn
1'xtraaauui CrpaxoruxoM a6o crpaxoBt M areHToM AoroBopy crpaxyBanH, BrAnoBrauo !o
qnsnoro 3a(oqoaaBcrla qoao opraxi:aqitrro-npaBoBr.rx 3acaa ,uillrnocri y cQepi orexTpotrHor
KoMeprIii.)

2. {ononuwru nyrrr<r 7. IIOPflAOK yKJIA.(AHH{ {OIOBOpy CTPAXyBAHHfl
IfacTynHrM:

(7.1.1. AoroBip crpaxyBaHAr yKjralaerBcr y IIficLMoBii a6o e,rerrponnifi $opvi uaxxoru
BE(opltcTaHHr iA+opMauiiiEo-Tene(oMyHi(aUiiiEnx clrcTeM Ta MaTr,tMe oAqaKoBy top[IuqHy
cE-ry. AoroBip cTpaxyBaHHr BBaxaeTbcr ireAiiicErrM )?a3i HeIoTprrMaHH, oAniei 3
nepe46a.rerux Qopu.

7.1.2. ,{oroeip crpaxyBanrrr, yKraaerruii B elre(rpoHuifi Qoplri nepel6a.rae ao.rprrMatH,
cropoEaMfl DonoxeHE, UuBinEHoro (oAeKcy yryait{fl, 3a(osy yKpahn (llpo orpixyBarrEr),
3al(oEy yreaihu (IIpo ene(rpoHEy (oMepqiro) ra 3a(oEy yrcpaiuu <<flpo elcr<rponui
.lori}1ferrTl, Ta ene(Tpot{H{fi ao(yMeHToo6if), a rarox irunrx 3acTocoBr rx HopMaTrrBHo_
rlparoBsx aroiB, nlo perynrcrcTr, opraHi3aqiifio-npaBoni niauocunu y c(repi orirrpounoi
rovepUii ni!'tac Btl HHeHHT erempoHHhx npaBoquHi B.

Y pa:i yxnalanur ,{oroBopy crpaxyBauu B ene(rporruiii t[opvi cropouu aorpnM),ror6c,
lraoB. rrd He c)'flepeqaTL qraHHoMy 3a(oHolaBcrBy, Bi,rInoBiAHo Ao noprnKy, nepeg6aueaoro
EZET\-nllIL\rIl BITMO| aM'l :

7-1.2-1. AoroBip capaxyBaHlrr cKnanaerLcr Ha nircraBi npoflo3lruir Crpaxorura yxlacru



:, :::p (OOepTI-r) Ta llprirrrrrc raKoi flpono3uuii CrpaxyBarrLHrr{oNr (A((enTy)._.1.2.2. 
Ocpcpra ct<ra,1aclLor ra nill[[cverbcr Crpaxoerlxou B or'luoiu] qu (illtrxox

:r::\r:,-irpax. r$iii 36epiraerrcl y Crpaxonura. Otlepra po:tvirqyerBcr CTpaxoBti(o\{ B Mepexi
::3=3t) Ta e IOCTynHOTO Im BiJUitrOfO O3HaiOMreHE 3 ij'3MiC,r.ONr. otfepra raxoN ivronre

:r-::ar!aTlt vtloB,l! t(i NlioTrTLcr B iHUoMy enexlpoUr]dNt] !oK]NreHTi, LIlJttxoM c(epyBaHHt
:-ai:rarrrrJ,qo HLoro.

:.1.2.3. Oocpra rJa,IacrLcr xrnrxo:,1 Halcu,rraHHr (orlepuiiiuoro eJrcK.rpoHHoro
:::-:o\l,teHHt CrpiLryna,r rr{rv, [IjlrxoNl po3MilrleHtrr B r\repe)Ki (internet) a6o iirU]llx
: : : -.:rrarl iiin o-rcrcxoNryHiKauiii I r Ilx cll c re\'!ax.

.1.2.,1. Orlepra Nlor{e 6yrx npfiiiHrra CTpaxvBant rllt(oNr ypa3i i]qHHoHHr cre(TpoFHoro

-:::clrrrH)' - aruerr!Barrr, (npuiirlrrrr) yilroB Oibcpru B eile(Tpolrrriii rloprli nrrnxolr,
:.:::3qeHfirr Hrxrrc Ta BKa3aHllM Bi]lloBilrro 1o oQepri crpaxoeura:

- Hatcrr'ra rHr eJ'lcirpoHllofo noBiJo\r,teIltt cri\a\('I K\:
- lanoBuerrrc BoraHoRircuoi CTpaxoB!(oM t!opr,l.r :alnr.r npo npqiiHrrrr O$eplu I

: :i-:poHHiii OopNri;
- Btlufiertrrr BianoiliArr!.rx nocJilloBrlux 1iii, uepea6a.rerrux npuiirrrrrrM Or!cpru yr-lactu

i -.::p crpaxyaannr B cne(TpoHHiji tfopui. ruicr cl(nx po3'rcFcEo B iHd opnlclliiiliiti cl]!re\li
l::rosrl(a,

-.1.3. ,l{oroeip crpaxyBaurrr lil&(a€Thcr yxJrarcHrM flicnr fiirnvcanHr Aruenry 3

'.:.plrc r.HP9v o.lHot o i i HacT) nHfi x cnocooirJ:
- eireKrporrHoro ninnucy a6o creKrpoHtroro r1tlQpo]roro niAnrlcy ai;1noeijlno Io 3a(ony

I ilaiHl] (llpo e-rel{Tporrruii uropoBl.lii nijlnrJc), r(ulo Br.tl(optcrarrHr 3aco5v eneKrpoHHoro

-i.oroBoro ni,qnrcy 6yAe 3Iii:icHcHo yciMa cTopo!a\lu exeKTporrrroro npaBoquHy;
- cilc(TpoHHoro nillnficy olHopa3oBr.ir"r igeuru$ixaroporr, Br{3HaqcHrrNr 3a(oHo\1 y(pailtu

ilco eterrporruv xovepqirc>;
- aH&rora BracHopyqfiofo iriirrrusv (tl,arcrrvinrnoro nirrsoperur ni]nrcy 3a JlolloN1ororc

l:ao5iB \rexaHi.{rroro a6o inrnoro KoniK]BalHHr, iuuroto arr.r'ror a Bna|jH')p},tHoro nilnEcy):a
::cb\toBoto 3foloto cTopilt, ) rKii \rar{'Tr NricTr,rTHcs 3pa3KH Bi:lnoritlltlllx aHir:roriB

3:3CHOpYqHUX niIArCiB.
7.1.1. !,)1 y(raaexrrr f]oronopy crpaxylanHr CTpaxylarrtLlln(y lleo6xiitHo 3aiirri Ha

3::roBi.lHy WEB-cropiHKy CTpaxoB!(a B Mepexi (intomct) a6o Ha iEuy i!4)opNlaqiiiHo-
:3 je(o\l)'lliKaqiilry cucTeNly! ,rKy RKa3aHo CrpaxoBxKoNl: ()3IlaiioNruTrcr 3 npotro3,tLlieK)
Opeproro), o6par{ SaxaHi yrriolu crpexyBaHHr, na;arn in$opuaqirc rrpo ce5e (rrouep

r.1.'5i.rb|oro re:reQony. anpecy cne(TpoHHoi rlo[rru), a raKox( inIII1, inrfoplraqiro. neo6xijlly
,.i )Fiia.iteHllt AoroBopy clpaxyBaHrja. llepcl HaIaHE N{ 3ro!r, rra y(xaIeHE AoroBopy
: -1\\BaHHc Crpaxyeanlnar 306()8'r3axuii 03HailovnrrcE 3 )nroBaMIl O$epIu, flpanuraur.r,
::l-\l\rauielo upo OirrairooBy nocryry, IlIo po3Millerri rra WEB-cropiuqi Crpaxooaxa o rrepeNi
::.3:r1elt. tlilTlrepA[ru rra,{artHr 3ro,qfi Ea o6po5(y D-'Iacltllx uepcoHa-lEHr,rx AaHlx, 3a3Eartelli

:.:=3.rii cBrqrorL co6orc 3arBy CTpaxyBir-I|rluKa npo Havip ) K-'racrr ,(oronip crprrrllt|rLr ri
-:::.toeuliorr.

-.1.5. AKqenr cKjrajlaert,ct fia rij]craBi rraaaHfix CrpaxyBarrrrHr.]kor,r Ia|HX ta o6pa ux
r.:.-\:oB crpaxy8arxrr r e;rerrponniii tloplri, BclallolrJe oi CrpaxoBur(orr.

-. .6. IlJr nilnflcanEr A(uenry CrpaxyBtu'1lEr.t(y llalicll,'laciLc, uAt]opa.loB'ii

-- :'rdlop p.. BKdidHHH H14\l r,ovep vo'li r,roro rc,rcrl'orr1 a6o Ha eJ.eh.pot..t\ dlpcc\. r(i
i '-: ."::eui ra niareeprxcHi CrpaxyBanr,r!(ov nia rrac o6paurrr yMoB crpaxyBaqur.-: -. fli1trlrcarrlrr AKqenry oltHopa3oRrrM i.qerltfiOi(aropoM :liiiorroerr,ce lrllxotr
...::-::r CrpaxyBa,rr,H]](o\r orpuNraHoro o/,'tHopa3oBoro i.iterr,trrl)ixaropa ) cneuianLHo
::_:: ::.:e:te lrr rlhoro tuicrlc Ha WEB-cropirrqi Crpaxoaura B ilrcpciKi (intcmet) i3

- :.::-::1'-e H Ht\l iiofo BDelelllr rK pe3yjrbTaT eIeIOpoHEofo fiiAllucy C rpax] BdrtLltrxa! rr(ui
,. =:; :o AKrlcnTy i AoroBip cryaxyBaHHr 3 qBoro \'roMeH'ry DDa)r(aeTrcr yclaAelluiu.- i. llic.rs ni'ln/cd'rHr AKuent) ( Tox\vBanlrrrr ru6on rrrsurii on.t...Httl ctpJ\oBriil
--: : "::ltvtrox Clpaxogrra oqnrrl i: :anponoqolartrrx llxv clroco6iB._ :. 3 rloiirenry BEeceHIu cr?itxoBoro nnarcxy Ha paxvHo( CTlaxoDt't(a.



||raEJr SUl\d aAp€Cy ene(TpoHHoi [OrUTr, HaACr4ra€TECC llIN1d,CaJlUI\
ir ronieo O$epm B enekrpoHfiit $opui. u-to c nirrBepnxeHHrM

.go isme ne nepel6aveuo ,{oroaopor,r crpaxyBarrrEr.
drocaErafi Crpaxl,nanruurou ni4roeigno ,{o urx npaBnn, e

[orooopy crpaxyoauHr ra floBuHeH Micrrrrj ],Hi(an6HIlfi HoMep, {Kui
crpaxyBzrr*Ul, ene(Tpo rl4tr nignuc Crpaxyoa,ruugKa, Aary

aii [oroBopy crpaxyBaHHe ra iuuy iuQopuaqirc Crpaxyoa,rrrrr
c{ExyBaBrrr.

Aii a6o enecequg glriu ,{o .qoroBopy crpaxyBarror, }.KraAeuoro
-Tejre(oMyrr(aq rE x crrcTeM, 3alrrdfloeTbcr BlanoBl.rllto .4o

uae uox:noicrr r 6ygh-rKrfi MoMeET BiAMoBtrat-rc6 BiA yrgraAeHgt

,[o 3,{ificgenqr qr.rM Ar<uenry OSeprr.
cTpaxyBaEqe Mox).r6 oynr nepe,uoaqen yMoBrr, BnKoEarrE r(rx

neo6xidr rx ,4orq'MesriB B ene(rpor{Hiil SopMi, y pa3i ix

1I. IIEPEJIIK AOKYMEHTIB, IIIO MATBEPAX}'IOTb
BOIO BI4IIA,IIKy TA PO3MIP 3EI,ITI{IB nacrynnun:

Eanencroro nigrnep.4xenne o6cTaBuE roaii, gl<a Mae o3gaKrj cTpaxoBoro
Ta(ox Moxyrr, 6).Dr npuinrri Ko[ii AoryMenriB, naAaEi

r, Bn(opttcTaEHrM 1[QopMarlMEo-TereKoM]anlKaqrrHux cucT€M, 3a yMoBlt
r x EacryrrfifiM BtMoraM Ta 3acTocyBaHrrro:

I(oui-r sa.uasom,uoqrueHTy siauosiaae optirigarrbHoMy [priMipr r(y.
Opniuarnni nparipnurcr ao(yNreuTiB noouuui 61.ru Haaaui Crpax)tsansnlrKoM Ea

y ri,qori@ repuirr Arr o3riaioMneHrirr CTpaxoBr.rKy.
Komi loryverris, Irro BuroroBJreui : oprriuaay lor<1'ueura, 3a 3MicroM, tbopMoro

DGxFFi troBsicno Bianogiaau :r'ricry, Sopvi ta nuraray opuriua,,ry aoryveury,
C{n:<Jnanrna(onr. V pa:i nuaenenna uenignori4rocri Kotii ,{or1rt',renra

upnr'ripnr,rxy, Crpaxyra,unur< 3o6oB'Byer6cr noBepEyrr.r Crpaxoury
ry caPaxoBe BiarrkoayBauHr.
hir loryr'lenry, saranoro CrpaxoBrl(y y qu$ponouy $opvari uae ai.qnooi4aru

y amrrgi $ai:rir, n1o Marorr oArrn 3 SopMariB, Arr 3a6e3[eqeuut
ga TexFitlHlx 3aco6ax r<opucr;nauio i: Aonyc(aEE M [icrr Ta(oro

i nomyry ra roniroeant aoBinltoro OpafMeHTa re(cry 3a aorroMorob
re(croBrrx ,{oryaremiB, Ta6Jr[rI6 Ta 3o6paxeEb a6o AoKyMeETiB i3

Aoqrueury i: virrcuu BiArBopgEHrM fioro oopMr.r, 3Micry, qrira6erEEnM

tl(l Bra[oBl,4aloTb oprifillaft,HoMy npqMlpHa(y Tfioro ao(n4eH ra. )
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